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UY BANNHANDAN  CONG HOA XA HOI CHU NGHiA VIET NAM

TINH BINH PHUGC Doc 14p - Ty do - Hanh phiic
Sé: 441 /QD-UBND Binh Phuwéce, ngay 06 thing 3 nim 2019
QUYET PINH

Phé duyét va céng bo Chi s6 cii cach hanh chinh nim 2018 ciia
cac co quan chuyén mén thuoc UBND tinh va UBND c4c huyén,
thi x4, thanh phd trén dia ban tinh Binh Phuéc

CHU TICH UY BAN NHAN DAN TiNH

Can ctr Luat T4 chirc chinh quyén dia phuong ngay 19/6/2015;

Can ct Quyét dinh s6 225/Qb-TTg ngay 04/02/2016 cta Thu tudéng
Chinh phu ban hanh K& hoach cai cach hanh chinh nha nuéc giai doan 2016~
2020;

Can ct Quyét dinh s6 2164/QD-UBND ngay 12/9/2018 ctia Cha tich
UBND tinh vé viéc ban hanh B$ Chi sé cai cach hanh chinh ciia cée co quan
chuyén mén thuéc UBND tinh va UBND cac huyén, thj x4 trén dia ban tinh;

Thyc hién Ké hoach s 238/KH-UBND ngay 14/11/2018 ctia Chu tich
UBND tinh vé viéc trién khai x4c dinh Chi sé cai cach hanh chinh nim 2018 cta
céc co quan chuyén mén thugc UBND tinh, Ban Quan Iy Khu kinh té va UBND
cac huyén, thi xi trén dia ban tinh;

Xét d& nghi ctia Chu tich Héi ddng thim dinh - Giam déc S& Néi vu tai
T& trinh s6 292/TTr-HPTD ngay 26/02/2019,

QUYET PINH:

Pidu 1. Phé duyét va cong bd Chi sb cai cach hanh chinh ndm 2018 cia co
quan chuyén mén thugc UBND tinh va UBND céc huyén, thi x4, thanh phé trén dia
ban tinh (kem theo phu luc).

Piéu 2. Can ctr Chi sb cai cdch hanh chinh nim 2018, co quan chuyén mdn
thuéc UBND tinh va UBND huyén, thi x4, thanh phd t& chirc quén triét, rat kinh
nghiém, c6 giai phap ddy manh cai cach hanh chinh, ning cao Chi sé cai cach
hanh chinh nim 2019; déng thoi, ddy 14 co s& dé danh gia nang luc chi dao, didu
hanh va trach nhidm cua neud: dime dau co auan hanh chinh cac cip va 14 mét



trong nhiing tiéu chi danh gi4, binh xét danh hiéu thi dua, khen thudng.

Pidu 3. Thu trudng co quan chuyén moén thugéc UBND tinh; Trudng Ban
Quan ly Khu kinh t&; Chu tich UBND cac huyén, thj x3, thanh phd va Thu
truéng cac co quan, don vij cd lién quan chiju trich nhiém thi hanh Quyét dinh
nay ké tir ngy ky./. |

» "
Noi nhiin:

- B§ Noi vy (Vu CCHC);

- TTTU, TT HDND tinh;

- TT UBMTTQVN tinh;

- CT, cdc PCT UBND tinh;
- Nhu Biéu 3;

- Ban TBKT tinh;

- LDVP, Phong NC;

- S¢ N§i vu (03 ban);
-Luu: VT. (115) |




UY BAN NHAN DAN
TINH BINH PHUOC

CONG HOA - XA HQI - CHU NGHIA - VIET NAM
Péce lip - Tr do - Hanh phie

Phu lyc 1a
K&t qua Chi sb cai cdch hanh chinh nim 2018 ciia cdc co' quan
chuyén mon thugc UBND tinh
(Ban hanh kém theo Quyét dinh s6 4VQP-UBND ngay 06/ 4 /2019 ciia Chii tich UBND tinh)

/-
Stt Tén co quan, don vi Té;%f;ém Tf);%fsiém Cl;iosfs(zgslc Xép loai g(
1 |S& Vin héa Thé thao va DL 83.26 93.64 93.64 Tét bf.
2 |S& Ngivu 91.63 93.22 93.22 Tét
3 |S& Khoa hoc va Céng nghé 82.95 92.82 92.82 Tét
4 |S¢ Cong Thuong 89.85 91.02 91.02 Tét
5 [S& Ngoai vu 83.00 90.98 90.98 Tét
6 |S& Tu phap 84.45 90.55 90.55 Tét
7 |S¢& Xay dung 89.09 89.76 89.76 Tét
8 [S& Tai chinh 86.81 89.28 89.28 Tét
9 |S& Lao dong Thuong binh va XH|  88.58 87.83 87.83 Tét
10 |S& Théng tin va truyén théng 77.65 87.74 87.74 Tét
11 |S¢ Gido dyc va Pao tao 81.12 86.97 86.97 Tét
12 |Van phong UBND tinh 82.28 85.50 85.50 Tét
13 |S& Giao théng Vin tai 85.79 84.39 84.39 Kha
14 |S& Ké hoach va Pau tu 87.57 84.02 84.02 Kha
15 |Ban Dén tac 86.15 82.93 82.93 Kh4
16 |S& Tai nguyén va Mai truémg 74.73 82.04 82.04 Kha
17 |S& Nong nghiép va PTNT 78.85 79.81 79.81 Kha
18 |Ban Quén Iy Khu kinh té 88.73 79.49 79.49 Kha
19 [S&Y té 70.82 79.01 79.01 Kha
20 |Thanh tra tinh 75.65 78.44 78.44 Kha




UY BAN NHAN DAN CONG HOA - XA HQI - CHU NGHIA - VIET NAM
TINH BINH PHUGC Pic 13p - Tr do - Hanh phic

\
i
* Phu luc 1b
Két qua Chi s6 cai cach hanh chinh nim 2018 ciia UBND cc huyén, thj xd, thanh phd
(Ban hanh kém theo Quyét dinh s6 MVQD-UBND ngay 06/5/2019 cia Chii tich UBND tinh)
i

Stt Tén co:;quan, domn vi Tﬁ;ﬁld;'ém Té;ﬁ ld ;ém Chziosf s(z;I;IC Xép loai
| |Thanh phé f?@?ng Xoai 78.66 88.45 88.45 - Tét
2 [Huyén Chon Thanh 76.63 8721 8721 | Tét
3 |Thi x4 Binh Long 73.08 8337 8337 | Kh
4 [Huyén Léc Ninh 79.68 82.78 8278 | Kb
5 |Huyén Bu Gia Map 67.75 81.71 8171 | Khé
6 |Huyén Hén Quan 65.72 80.08 80.08 Khi
7 |Huyén Bu Bép 74.09 79.94 79.94 Kha
8 |Thi xa Phuéc Long 66.48 79.47 79.47  Khi
9 |Huyén Bl Déng 68.51 76.77 7677 |  Kha
10 [Huyén Déng Phi 72.57 76.45 7645 | Khi
11 {Huyén Pha Riéng 59.88 75.09 75.09 ~ Khi




A 4

UY BAN NHAN DAN

TiNH BINH PHUGC

Phu luc 2a

CONG HOA XA HQ1 CHU NGHIA VIET NAM
Pic ¥ap - Twr do - Hanh phie

Két quéa Chi sb cii cdch hanh chinh n3m 2018 theo timg linh vire

ciia cic co quanchuyén mén thuge UBND tinh

(Ban hink kém theo Quyét dinkh 56 GAVQD-UBND ngay 06 / % /2019 ciia Chi tich UBND tinh)

Xay dung va Cai cach th Xa)idl.mg va T?;ng The dong ciia
Linh vire Chi dgo, didu | t5 chirc thwe| Ciiicach | chire bg may| "2"8 2 | 53 méico |Hin dgihoa| 3™ c::Hch
hanh CCHC |hién vinban| TTHC | hanh chinh | SPFIMORE < ai chinh| hanh chinh | 3™ T qua o
£, c. ddi ngii £ :, dinh khio sat Két qua
(toi da QPPL (toi da 15 nhi nudéc (téida 6 (16i da 12 " P
.2 2. . d £ CCvC 2 ) qua keét {t0i da 22
13,5diem) (toi da 9 diém) (téi da 13 pd diém) diém) . L1
1 . {i6i da 9,5 qua ty diém)
diém) diém) 2 £
Tén co gquan, don vi diem) chém

.z [Chisd|, . his§| . isb), . ish|.. isé|... ish| .z [Chiso|,.x .z |Chisd| .z |Chisd

St Diém C(%)o Diém C(%);o Piém C(l;);o Diém C(l;;o Piém C(];J)SO Piém C(I:%;O biém (%) Diém Piém (%) biém (%
1 [Vin phong UBND tinh 12.00 | 88.89 | 8.00 | 88.89 | 15.00 [100.00[13.00]| 100.00{ 7.50 | 78.95 { 6.00 |100.00] 5.00 | 41.67 | 66.50 | 19.00} 86.36 | 85.50 ; 85.50
2 |8& Nbi vu 13.35[98.89 | 8.25 ]| 91.67 | 13.50 90.00 [13.00] 100.00] 8.00 | 84.21 [ 6.00 [100.00]10.00} 83.33 | 72.10 |21.12} 96.00 | 93.22 | 93.22
3 |S& Tu phap 12.32]91.26 | 9.00 [100.00] 12.50] 83.33 [13.00/ 100.00] 7.50 | 78.95 | 6.00 [100.00{10.50{ 87.50 | 70.82 [19.73| 85.68 | 90.55 | 90.55
4 |Thanh tra tinh 9.73 [72.07] 8.00 [ 88.89 [ 11.501 76.67 [13.00§ 100.00] 7.50 | 78.95 [ 6.00 {100.00[ 2.50 [ 20.83 | 58.23 |20.21] 91.86 | 78.44 | 78.44
5 S Ké hoach va Bu wr 834 161.78 | 8.50 | 94.44 | 8.50 | 56.67 113.00] 100.00| 7.00 ] 73.68 | 6.00 [100.00]|10.75| 89.58 | 62.09 [21.93] 99.68 | 84.02 | 84.02
6 |S¢ Tai chinh 11.78 | 87.26 | 8.75 [ 97.22 | 13.25] 88.33 {12.00] 92.31 | 7.50 | 78.95 | 6.00 [100.00[10.00} 83.33 | 69.28 120.00]90.91 | 8928 | 89.28
7 |8& Céng Thuomg 9.52 17052 | 8.75| 97.22 | 13.25] 88.33 [13.00| 100.00| 7.50 | 78.95 | 6.00 |100.00|11.00] 91.67 | 69.02 |22.00]100.00] 91.02 | 91.02
8 |S&Néng nghiép va PTNT 7.31 |54.15]7.75| 86.11 | 10.00] 66.67 |13.00] 100.00| 9.00 | 94.74 | 4.00 | 66.67 | 9.75 | 81.25 | 60.81 [19.00] 86.36 | 79.81 | 79.81
9 IS¢ Tai nguyén va MT 9.04 [66.961 7.25 | 80.56 | 7.25 | 48.33 [13.00{100.00{ 7.50 | 78.95 [ 6.00 [100.00{10.00] 83.33 | 60.04 | 22.00/100.00| 82.04 | 82.04
10 [S¢ Giao thong Vin tai 6.66 | 49.3317.25 | 80.56 | 11.50{ 76.67 [13.00] 100.00| 9.00 | 94.74 | 6.00 [100.00{11.25] 93.75 | 64.66 119.73| §9.68 | 84.39 | 84.39
fl |S& Xdy dung 10.24 | 75.85 | 7.75| 86.11 | 13.50] 90.00 113.00( 100.00 | 7.50 | 78.95 | 6.00 | 100.00]|10.00| 83.33 | 67.99 |21.77| 98.95 | 89.76 | 89.76
12 {S¢ Viin héa, Thé thao, DL | 11.89 88.07 | 8.75 1 97.22 | 15.00[100.00{13.00] 100.00 | 9.00 [ 94.74 | 6.00 }100.00]10.00] 83.33 | 73.64 |20.00| 90.91 | 93.64 | 93.64
13 |S& Lao ddng- TB va Xahdi | 9.94 | 73.63 | 8.50 | 94.44 | 10.50| 70.00 {13.00/ 106.00| 8.00 | 84.21 | 6.00 {100.00]|10.00| 83.33 | 65.94 |21.89} 99.5G | 87.83 | 87.83
14 |S& Khoa hoc va CN 10.57]78.30 [ 8.75 { 97.22 | 13.50] 90.00 [13.00{ 100.00 | 9.00 | 94.74 § 6.00 [100.00{10.00] 83.33 | 70.82 |22.00]100.00] 92.82 | 92.82
15 |8S& Gido duc va Bdo tao 9.72 [ 72.00 ] 8.25 ] 91.67 | 13.50| 90.00 |13.001 100.00| 6.50 | 68.42 | 6.00 [100.00{10.00] 83.33 | 66.97 |20.00]| 90.91 | 86.97 | 86.97
16 |S& Théng tin va TT 11.74 ] 86.96 | 8.00 | 88.89 [ 13.50] 90.00 [13.00{ 100.00 | 7.50 { 78.95 | 4.00 | 66.67 |10.00]| 83.33 | 67.74 |20.00{ 90.91 | 87.74 | 87.74
17 |S& Y té 7.26 [53.78 ] 6.25 | 69.44 } 10.50| 70.00 {13.00] 100.00 [ 6.50 | 68.42 | 6.00 |100.00] 9.50 | 79.17 | 59.01 20.00} 90.91 | 79.01 | 79.01
18 |8 Ngoai vu 10.851 80.37 | 8.75 [ 97.22 | 13.50( 90.00 113.00| 100.00 | 9.00 | 94.74 | 6.00 | 100.00|11.00| 91.67 | 72.10 }18.88| 85.82 [ 90.98 | $0.98
19 |Ban dan tdc 10.18] 75.41 | 8.00 | 88.89 | 10.25] 68.33 {13.00| 100.00| 7.50 | 78.95 | 6.00 [100.00] 6.00 [ 50.00 | 60.93 |22.00}100.00] 82.93 [ 82.93
20 |Ban Quan ly Khu kinh té 7.06 | 52.30 [ 9.00 |100.00] 13.25] 88.33 [13.00] 100.00] 7.50 [ 78.95 [ 4.00 [ 66.67 | 7.00 | 58.33 | 60.81 |18.68; 8491 | 79.49 | 79.49
Trung binh 098 | 73.89| 8.18 [ 90.83 | 12.16] 81.08 [12.95] 99.62 [ 7.80 | 82.11 | 5.70] 95.00 [ 9.21 | 76.77 | 65.98 |20.50} 93.17 | 86.47 | 86.47




UY BAN NHAN DAN
TiNH BiINH PHUGC

CONG HOA - XA HQI - CHU NGHIA - VIET NAM
Pje Kip - T do - Hanh phiic

Phu luc 2b

Két qua Chi sb cii cich hanh chinh nim 2018 theo ting linh vire
ciia UBND c4c huyén, thj x4, thanh phé
(Ban hanh kém theo Quyét dinh s6 444/QD-UBND ngay 06/ 3 /2019 ciia Chi tich UBND tinh)

Linh wye

- 2 2 = Téng
Chi dgo, didu | X3 dyng va o Cz,il céich t6 Xﬂaydt_mgv‘é . Hién agiboa | aidm | KNAO sétsw
to chire thyc Cai cach chirc b§ mdy |ndng cao chit| Ddi méico . X hii long cha
hanh CCHC |, .. - £ . . Eoase o, hanh chinh tham Lo £ .
(16i da 12.5 hién viin ban (TTHC 16/ da | hanh chinh lwgng ddi ngit| ché tai chinh (i da 10,5 |dinh qua ngudi dian Két qua
Stt dimy | QEPL(tida | 165 diém) |nhd mute (t6i |CCVC (16i da |(t6i da 4 diém) diém) | e ““é (t6i da 28
6,5 diém) da 10 diém) | 12 diém) 1 diém)
. t chim
Tén co qua : |Chisd| . tChis$| .. [chisé|_ . [Chisé Chi s Chi s6 Chi s6 " :  iChisé Chi sé
dom vi biém |~ o | Biém ((,/L)s" Piim (%)“' Didm (;5“ Didm (‘y'u;“ Piém (%J)s" Piém (%)S" Diém | idm |~ 0.5 Pidm P
I |Thanh phé Dang Xod{ 12.05 | 96.40 | 6.00 9231 | 14.50 | 87.88 | 10.00 |100.00] 10.00 | 83.33 [ 2.00 | 50.00 | 6.50 | 61.90| 61.05 | 27.40| 97.86 | 88.45 | 88.45
2 |Thj xa Binh Long 10.53 | 84.24 | 6.00 | 92.31 [ 15.00| 90.91 [ 10.00 |100.00] 10.00 | 83.33 | 4.00 {100.00| 5.75 | 5476 | 6128 . 22.09 | 78.89 | 83.37 | 83.37
3 [ThixaPhuscLong | g9 | 6552 6.00 | 9231 | 13.25 80.30 | 10.00 |100.00| 10.00 { 83.33 | 4.00 |100.00] 550 | 5238 | s6.94 [22.53 80.46 | 79.47 | 79.47
4 |Huyén Loc Ninh 11.2489.92| 6.00 | 92.31| 13.50 | 81.82 | 10.00 |100.00] 10.50 | 87.50 | 2.00 | 50.00| 6.50 | 61.90| 59.74 | 23.04 8229 | 82.78 | 82.78
5 |Huyén Bu Dép 6.85 | 54.80| 5.00 | 76.92 | 10.25 | 62.12 | 10.00 [100.00| 10.00 [ 83.33 | 4.00 |100.00| 6.75 | 6420 | 52.85 |27.091 96.75 ] 79.04 79.94
6 |Huyén Chon Thanh | 952 | 76.16| 5.25 | 80.77 | 15.00 90.91 | 10.00 |100.00} 10.50 | 87.50 | 4.00 [100.00] 6.50 | 61.90| 60.77 |26.44| 94.43 | 87.21 ! 87.21
7 |Huyén Bi Ding 7.07 1 56.56 | 5.00 § 76.92 ] 11.00 | 66.67 | 10.00 [100.00| 8.50 | 70.83 | 4.00 |100.00| 5.75 | 5476 | 5132 | 25.45| 90.80 | 76.77 76.77
8 Huyén Dong Phu 6.30 150.40] 5.00 | 76.92 | 10.75 | 65.15 | 10.00 [100.00{ 10.00 { 83.33 | 4.00 |100.00| 4.50 | 42.86 | 50.55 | 25.90 92.50 | 76.45 | 76.45
? |HuyénBaGiaMip | g19 |65.52] 5.00 | 76.92 14.00 | 84.85 | 10.00 |100.00 9.50 | 79.17 | 4.00 |100.00{ 6.50 | 61.90] 57.19 | 24.52| 87.57 | 81.71 | 81.71
10 |Huyén Phu Riéng 7.34 | 58.72| 5.75 | 8846 | 11.00 | 66.67 | 10.00 |100.00| 9.00 | 75.00| 4.00 |100.00| 5.00 [47.62| s52.09 |23.00|82.14! 75.09 | 75.00
! [HuyenHonQuan | 719 | 57521 5.00 | 76.92{ 13.50] 81.82 | 10,00 [100.00f 11.00{ 91.67 4.00 1100.00 6.50 | 61.90 | 57.15 [22.89 | 81.75 | 80.08 | 80.08
Trung binh 873 [6982] 5.50 | 84.62 [ 12.83 [ 77.73 | 10.00 [100.00{ 9.80 | 81.67| 3.60 | 90.00| 593 | 5643 | 5638 {2475 8838 | 8112 81.12




LLEEEE R I A

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TiNH BINH PHUGC Dic 1ap - Tu do - Hanh phiic

Phy lyc 3a
KET QUA THAM BINH CHi 50 CCHC NAM 2018 THEO TUNG TIEU CHi, TIEU CHi THANH PHAN
CUA CAC CO QUAN CHUYEN MON THUQC UBND TINH
(Ban hanh kém theo Quyét dinh s6 AAM/QD-UBND ngay 06/ 4 /2019 cia Chi sich UBND tinh)

Sa S Se s | s¢ | so
- & - Y . L3 1 -3 B B
Linh vc/Tiéu chifTizu | Bigm | V" |Sq Ngi| 5oy |Thanh| SSKE | S& | St | Noug f SeTai | oo f 83 | VAn |S6LDY oo Gids | Thing| sey | SO | Ban | Ban
STT chi thanh phin i da | UBND [T ha tra |hoach | Tai | Cong |nghi¢p|nguyén| . | Xay | héa- TB- | valave val finval té Ngosi| Din | QLK
P dah | Y | P"* | Gon [ va BT |chinh [Thaomg| v [vamT Wg dyng| TT- | XH ‘éN 'i)T . v | te | KT

PTNT DL

PANH GIA KET QUA

I |[THYC HWIEN NHIEM| 78.00 | 66.50 | 72.10 | 70.82 | 58.23 | 62.09 | 69.28 | 69.02 | 60.81 | 60.04 | 64.66 [67.99| 73.64 | 65.94 | 70.82 | 66.97 | 67.74 |59.01| 72.10 | 60.93 | 60.81
Vi CCHC

CONG TAC cCHi

1. |DAO, DIEU HANH} 13.50 | 12.00 | 13.35 [ 1232 | 9.73 | 8.34 1178 952 | 731 9.04 6.66 |10.24| 11.891 9.94 | 10.57 | 9.72 | 1L.74 | 7.26 | 10.85 | 10.18 | 7.06
CCHC

1.1 |Ké hogch CCHC nim 250 | 250 | 250 | 250 | 250 | 200 200 ) 250 | 0.50 | 250 | 250 (250} 250 | 250 | 2.00 | 250 | 150 [2.50 | 250 | 2.00 | 2.00

Ban hinh ké hoach
111 n;; & boach CCHC| 4 06 | 100 | 100 | 100 | 100 | 100 | 100 100 | 000 | 100 | 100 | 100] 100 | 100 | 100 | 1.00 | 100 | 1.00| 100 | 100 | 1.00

Xac dinh ddy di cac nhiém
112w CCHC tr‘én céc linh virc
theo yéu céu cia UBND
tinh

0.50 | 050 | 050 | 050 | 0.50 | 0.50 | 0.00 | 050 | 0.50 | 050 | 0.50 | 0.50] 0.50 [ 0.50 | 0.00 { 0.50 | 0.50 | 0.50 | 0.50 | 0.00 | 0.00

1.1.3 [Mtre d@ thuc hién k& hoach| 1.00 | 100 [ 100 [ 1.00 [ 100 [ 050 [1.00| 1.60 | 0.00 1.00 1.00 {1.00{ 100 | 1.00 § 1.00 | 1.00 | 0.00 ] 1.00) 1.00 | 100 | 100

Thurc hign ché 3§ bdo cd
1.2 CC‘;C””"‘ capddocao| 2op | 125 | 200 | 200 | 275\ 125 \nso| r2s | 125 | 1oo | 150 |200| 150 | 275 | .75 | 150 | 200 | 1.75 | 2.00 | 2.00 | 1.00

Kiém tra cong tic CCHC,

1.3 |ky lufit k§ cwong hanh| 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 1.50 | 2.00 | 2.00 2.00 2.00 0.00 (200|200 | 200 | .00 | 200 | 2.00 1000 | 2.00 | 2.00 | 1.00
chinl

Thye hién kiém tra trong

ndi b9 co quan, don vi tnic
1.3.1 thudc, kiém tra theo ngénh 1.00 100 | 100 | 100 | 100 | 1.00 | 1.00 | 1.00 1.00 100 | 000 {1.00] 100 | 100 | 1.00 ] 1.00 1 1.00 | 1.0O) 1.00 [ 1.00 | 100

quan ly

Xir ly cac vin dé phat hién

132 qua kiém tra 1.00 1.00 | 1.00 | 1.00 | LOO | 050 | 1.00 | 1.00 1.00 1.00 0.00 | 100 1.00 } 1.00 | 000 | 1.00 [ 1.00 | 0.00 | 1.00 | 1.00 | 0.00

Cing tdc tuyén truyé
14 cgic e fayen trayemy 200 | 1560 | 200 | 150 | 1e0 | 150 | 150 | 150 | 150 | rso | eso |2s0| 150 | 150 [ 150 | 1.50 | 2.00 |0.50 | .50 | 150 | 100

Su ndng dpng trong chi
15 dao, didu hink CCHC 300  3.00 | 3.00 | 250 | 100 | 0.50 |3.00 | 0.50 | 6.50 | 0.50 | 0.50 |0.50 2.50 | 6.50 | 2.50 | 0.50 | 2.50 |0.60 | 1.00 | 100 | 0.50




S S& .
£ | se . s¢ | sy | s ,
f G Vi S&Lb A N S& Ban | Ban
Linb vire/Tiéu chirTieu | Bidm | Y5 [saNgi| s¢7q | ThAh| S0 Ké S& | S& | Nong |SeTai, o 8¢ | Vin Khoa | Giso |Thong|sa v |~ ] % LK
STT 1i thanh phi ia UBND v h tra | hogch | Tii | Céng [nghigp|nguyén thén Xiy | héa- | TB- hoe va |dyc val tinva | € gogif Din | Q
¢t thanh phan Y tinn | Y | PPP | on {va DT ching Thwong| va (vaMT | wor® |dyna| TT- | xH ve | tge | KT
‘ vr CN | BT | TT
PTNT PL
Gin k&t qui thyc hién
1.3.1JCCHC véi cong tic thif 100 | 1.00 | 100 | 0.50 [ 1.00 | 050 [ 100] oso | 050 | os0 | o0 050{ 050 | 050 [ 050 | 0.50 | 050 [0.00( 1.00 | 1.00 | 0.50
dua, khen thudng .
Co gidi phap, sang kién - ' [ |- .
1.5.2{rong trién khai cong tac| 2.00 | 2.00 | 2.00.| 2.00 [ 000 | 0.00 | 200 0.00 4 0.00 | 0.00_ | 0.00 |0.00] 200.}.0.00 |-2.00:} 0.00-} 2.00-| 0.00 | 0.00| 000} 000
Thire hign cdc nhigm vu
16 |dwoc UBND dnh, Chif , 175 | 185 | 182 | 148 159 (178 | 277 | 156 | 154 | 166 174 ] 189 | 169 | 182 | 172 | 17e |15 | 185 | 168 | 156
tich UBND tinh gpigo
trong nim
XAY DUNG VA TO
2. [CHUC THYC HIEN| 9.00 | 8.00 | 825 | 9.00 | s.00 | 850 875 | 875 | 775 | 725 | 725 775 8.75 | 850 | 875 | 8.25 | 8.00 [6.25] 8.75 | 8.00 | 9.00
VAN BAN QPPL
Cong tic tham mury ban
2.4 [amk vin bin QPPLL 4 o0 |0 oh b oo aso | 250 3.50 | 350 | 350 | 350 | 350 | 350 |3.50 | 350 | 350 | 250 | 350 | 3.50 {350 | 250 | 550 | 550
thugc pham vi quin Iy
cita nghnk
Mirc d¢ tham muu UBND
2.1 [Ih &y dmg VBQPPLY , 200 | 200 | 200 | 200 § 200 | 200 | 200 | 200 | 200 | 2.00 [ 200 200 | 200 | 2.00 | 200 | 200 | 200 200 | 2.00 2.00
theo danh muc 43 dugc
UBND tinh phé duygt
Tham muu thyc hign quy 0l 150
: i . . . . 1 S0 150 1150 1 150 [ 150 f1so] 150 | 150 | 150 ) 150 | 150 |1s0 150 | 1s 5
212 trinh xdy dung vBQPPL | 150 | 150 [ 150 [ 150 | 1so [ 150 |1
2.3 |Theo dai i hanit phip| 5 oo | 00 | 225 | 250 | 150 | 2.00 225 | 225 | 225 | n7s | 175 (225|225 | 250 | 225 | 225 | 200 Lo7s | 225 | 200 | 250
tugt (TDTHPL)
2.2.1|hve hién cac hoat déngl | o0 | | o0 125 | 150 | 050 [ 100 [ 125 | 125 [ 125 | 075 | 075 [125] 125 | 150 | 125 | 125 | 100 |oso] 125 [ 100 | 150
vé TDTHPL
222 W ket quatheo dditinhl | ooy o0 100 | oo | 1o | oo 100 | 100 | 100 | 1.00 | 100 {100| 100 | 100 | 100 { 100 | 100 |02s{ oo | 100 | 1.00
hinh thi hinh phap lujt
2.3 [M U VBOPPL sau raf (o0 1 co ¥ 100 | 150 | 150 | 150 150 | 150 | 1.00 | 1.00 | 100 |2.00 | 1.50 | 100 | 150 | 150 | L350 | 100 | L5o | 150 | 150
soar s . 1
Xir Iy vdn bin trdi phap : ] . : I - - -
24-luft phdi hign qua kigm| 1.50 | 1.00 | 150 | 150 | 150 | 250 | 250 | 250 | 100 | 100 | 100 V100 150 | 150 150 | 106 | roo |roo| 150 | roo | 150
ira
3. [CAL CACH THU Tyc| | oo T 1250 | 1150 | 850 |1325] 13.25 | 10.00 | 7.25 | 11.50 |13.50] 15.00 | 10.50 | 13.50 | 13.50 | 13.50 {1050 1350 | 10.25 | 13.25
HANH CHINH :
31 S’P,;’;‘;Cc""g b8, cong 400 | 4.00 | 400 | 4.00 | 400 | Loo (400 | 400 | 3.00 | 200 | 4.00 (400 400 | 3.00 | 4.00 | .00 | 4.00 [4.00 | 400 | 500 | 4.00
i




N

S& Sir S& s& | s& | se
- £ - ~ - - . Fl
Linh vyc/Ticu chirticu | idm | V2" [soNgi| siTy [ThO0h| S6Ke} S | 8¢ | Nong | SoTai | o0 ) So | Vin S§LDY | Gide |Thong|say | SO | Ban | Ban
STV chi thinh phin t6i da UBND v b tra |hoach| Tai | Cong [nghigp|nguyén thon Xiy | héa- | TB- hoe vi lduc va | inva ] € Ngoai| Din | QLK
L ' tinh { ¥ | P"P [ tinh |va DT|chinh |Thuongi va |vaMT €laymg} T1- | xn | v vu | tge | KT
VT cN | oT | TT
PTNT DL
Cip nhét, trinh UBND tinh
3.1.1|cong bé TTHC thuge thim| 2.00 | 200 | 200 | 2.00 | 200 | c.00 [200 | 200 { 1.00 | 000 | 200 |200] 200 | 1.00 | 2.00 | 2.00 | 2.00 [2.00 [ 2.00 | 1.00 | 2.00
quyén quén ly
312 Sﬁgﬁ khat thi tye hanh( 5 00 | 500 | 200 | 200 | 2.00 | 100 | 200 200 | 200 | 200 | 200 |200] 2.00 | 2.00 | 2.00 | 2.00 { 2.00 | 2.00 | 2.00 | 200 | 200
’ 2
3.2 |TTHC thage tidm quyén | o o0\ oo | con | aso | 00 | 450 | 600 | 600 | .00 | 200 | 400 {600 6.00 | 2.00 | 600 | 600 | 6.00 |3.50 | 6.00 | 4.00 | 600
gidi quyét ciia sd, nganh
Ty & TTHC dua ra tiép
3 ([than va tra k&t qua @i} 500 | 500 1 200 | 2.00 | 000 | 200 | 200 | 200 | 000 | 200 | 000 {200 200 | 0.00 | 200 | 200 | 200 | 200 | 2.00 | 0.00 | 200
Trung tdm Hanh chinh
cdng cua tinh
3221 16 ho so TTHC dwoc) o 00 4 150 | 300 | 150 | 3.00 ] 150 | 3.00] 300 | 300 | 000 | 3.00 {300} 300 | 3.00 | 3.00 | 3.00 | 3.00 | t.50 | 3.00 | 3.00 | 3.00
gidi quyét theo quy dinh
Thyc hién viéc xin 15i
323wt din, 16 chic khi d¢} o | 00 | 100 | 100 | 100 | 100 [ 100 | 100 [ 1.00 | 000 | 100 {100} 100} 100 | 100 | 1.00 | 1.00 [0.00 | 1.00 | 1.00 | 1.00
hé s TTHC quéa han gidi
guvét (néucd)
33 :f]'r‘;fc hign kiem sodt| oo | 350 | 200 V250 | 200 | 150 {175 ) 175 | 150 | 175 | zoe |200 | 350 | 200 | 2.00 | 200 | 2.00 | 150 | 200 | 1.75 | .75
Ban hanh ké hoach hoat
33.1}dong va truyén thong vé] 1.00 | 100 | 100 | 100 | 1.00 | 100 | 100 | 100 | 100 | 100 | 100 [100] 100 | 100 | 1.00 [ 100 | 100 | 100 | 100 | 100 [ 1.00
kiém soat TTHC
N d,. . N ~
332[Mic 40 hoin thamh k&l | oo 1\ <0 1 00 | 100 | 000 | 0.00 | 000 | 000 | 000 | 000 | 000 {000] 150 | 000 | 000 | 0.00 | 0.00 {000 0.00 | 0.00 | 0.00
hoach ra soat TTHC
333 f:‘;:fr;‘é“ ché dp bao caol | ot 100 | 100 | 050 | 100 | 050 | 075 | 075 | 050 | 075 | oo |100] 100 | 1.00 | 1.00 | 100 | 100 | 050 1.00 | 075 | 0.75
Cing tic tiép nhin, xir ly
phdn  dnh, kién nghf
3.4 |(PAKN) ciia cd nhan, 5| 150 | 150 | 1.50 | .50 | 2.50 | 1.50 | 150 | 150 | r5e | 150 | Lse |1so]| 150 | 150 | 1.50 | 150 | 1.50 | 150 150 | 50 | L.50
chire dbi véi TTHC thujc
thém quyén gidi quyét
Té chirc thyre hién vige tidp
nhin PAKN cia ci nhdn,
34116 chuc ‘d(:)i vigr TTHC| 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 .50 0.50 0.50 | 0.50] 0.50 0.50 0.50 0.50 0.50¢ | 0.50 ] 0.50 0.50 0.50
thufc thim quyén gia
quyét ding quy dinh




Se S& S& s¢ | s& | s&
£ x - - - -
Linh vie/Tiéu chifTiu | Bibm | VF [singi| somy [Thanh| SEKE| S6 1 Sé | Nong | SeTai p o/ | So | van seLpf o] o Thing| s v| 5% | Ban | Ban
STT chi thanh phin i da UBND vu hé tra |hogch| Tai | Céng |nghiép{ nguyén thd Xiy | hdéa- | TB- hoc va|duc val tinva | té Ngogi| Din | QLK
P tinh * | PYP | b | va DT [chinh [Theong| va |vamT J’T“g dyng| TT- | X0 ‘g; ";T" ','l',l‘f | ve | tge | KT
PTNT DL _
Xit Iy PAKN ciia ¢ nhin,|
3420 ohie d0i vei TTHCY oy |y 66 | 10 | 100 | 1oo | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | oo ! 100 100 | 1.00 | 1.00
thugc thim quyén gidi
quyét ciia tinh z
CAI CACH TO CHUC} - N , R M ) . I N N e O -
4 JBQ . MAY. HANH| 13.00 (-13.60:| 13.00 |-13.00 [ 13.00 |'13.00 [ 12.00 | 13.00 | 13.00 | 13.00 | 13.00 |13.00| 13.00 | 13.00 | 13.00 | 13.00 | 13.00 |13.00| 13.00 | 13.00 | 13.00
CHIiNH
Thuee hign quy dinh cia
ay |UBND finh va lucimg din | ;o | 500 | 600 | 6.00 | 600 | 6.00 | 500 | 600 | 600 | 600 | 600 {600 | 600 | 600 | 6.00 | 6.00 | 6.00 |6.00 | .00 | 6.00 | 600
cita cdc b, nganh vd 13
chirc b mdy
Sép x€ép t& chire b may va _
4.1,y [ién toan chirc nang, nhiém| o0 4 1 00 | 190 1 100 | 1.00 | 100 | 000 | 100 | roo | 100 | 100 [ 100] 100 | 100 | oo | 100 | 100 | 100 100 | oo | 1.00
Vi cia cic co quan va don
vi tryre thudc
Thyc hién quy dinh vé co,
4.12céu sb luong lanh dgo tai 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00 | 500 | 500 | s.00 | 500 | 500 [s00| s5.00{ 500/ 500/ 500/ s00]|500]|s00]5s00] 500
cic co quan hinh chinh
Thire hign quy dinh vé si
4.2 |dung bign ché duge cip| 4.00 | 4.00 | 4.00 | 400 | 2.00 | 400 | 400 | 400 | 2.00 | 400 | 4.00 |400| 200 | 100 | 400 | 200 | .00 {100 .00 | 400 | .00
cé thim quyén giao
42,1 hwe hitn quy dinh ve s, o0 | o 00 | 200 | 200 | 200 | 200 | 200 ] 200 | 200 | 200 | 200 200 2.00 | 200 | 2.00 | 2.00 | 2.00 |2.00] 2.00 | 2.00 | 2.00
dung bién ché hinh chinh
Thyc hign quy dinh vé sé
4.2 [Mone ngubi lim vide trong) ) 40 1 5 50 | 00 | 200 | 200 | 200 200 | 200 | 200 | 200 | 200 [200] 200 | 200 | 200 | 200 | 200 | 200 | 200 | 200 | 2.00
cac dom vi sy nghiép cong
13p trye thude
am - X .
43 g"-"""””’"”” COPAUER| 300 | 300 | 3.00 | 3.00 | 3.00 | 3.00 |3.00 | 300 | 300 | 300 | 3.00 (300 300 | 500 \ 300 | 300 | 5.00 1300 .00 | 2.00 | .00
Thyre hién cac quy dinh vé
43.1|phan cip quin 1y dof 100 | 1.00 | 1.00 | 1.00 [ 100 [ 100 [ 1.00 | 100 | 100 | 1.00 | 100 |1.00] 1.00 | 1.00 | 100 | 1.00 | 1.00 [1.00| 1.00 | 1.00 | 1.00
UBND tinh ban hanh 1 ]
; Thuc hign kiém:ira, danh} )
4.32|gia dinh ky ddi véi cac| 1.00 [ 1.00 | 1.00 | 100 { 100 | 100 | 1.00 | 100 | 100 { 100 | 100 |1.00] 1.00 [ 100 | 1.00 | t.oo | 1.00 | 100 1.00 | 1.00 | L00
i an v nha nude g
' Xir Iy cic vén dé vé& phan '
433|707y 548 3 s 1.00 [ 100 | 100 | 100 { 100 [ 1.00 | 100 | 1.00 | 1.00 | too | 1.00 |1.00{ 1.00 | 1.00 | 1.00 { 1.00 | 1.00 j1.00| 1.00 | 1.00 | 100
! cap phét hién qua kiém tra -

W - —




VA BON V] sy

NGHIEP CONG LAP

S& . Sé
o . " . S . . S0 o
Lioh veerTitu chirMicu | Bidm | VP |so Ngi| s [Thanh| STKEL 8o | S5 [ Nong | somai | oo | 6 | van saio) (0| LSS || 56 | Baa | Ban
STT chi thanh phin thi da U'?T) ve | phip ‘_”:' ":g# ::“h Cong Inghigp| nguyén | o | Xdy | héa- | TB- | o0} 0 ino | ge |Meosi| Dan | QLK
tin tin A% chinh | Thwong F]\:;T vi MT VT dyng :)‘ll“: XH CN BT T vu the KT
XAY DUNG VA NANG
CAO CHAT LUQNG
5 1pO1 NGU CAN BQ, 950 | 7.50 | 8.00 | 7.50 | 7.50 | 7.00 | 7.50 | 7.50 [ 9.00 | 7.50 | 9.00 [7.50 | 9.00 | 8.00 | 9.00 | 650 | 7.50 |6.50 | 9.00 | 750 | 7.50
CONG cCHUC, VIEN
CHU'C
Thuc hign co pr cing .
5.1 chire, vién chize theo vitr({ 1.00 | 1.00 | 1.00 | 7.00 | 1.00 | 1.00 | 100 | 100 | 100 | 1.oo | 100 |100 | 100 | 1oo | 100 | 1.00 | 100 | 100 | 1.00 | 100 | 1.00
vigelim
5.2 g:’:f vdc tuyén dung vitn| g 50 | as0 | as0 | 0.50 | 050 | 050 |aso | aso [ ese | eso | eso oso{ aso {050 | eso | aso | 050 lase| aso | 650 | 050
Ché dp théng tin bdo cdo
vé cip nhit théng tin vé
5.3 |cdn bj, cong chirc, vién| 1.50 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 | 150 J150 | 150 {050 | 150 | 050 | 150 loso| 150 | 150 | 150
chire trén phin mém cdn
b§, céng chure cia tinh
Thc hign quy dink vé bé
5.4 \nhigm vi tri link dgo tgi} 2.00 | 2.00 | 2.00 | 2.00 | 200 | 2.00 | 200 | 200 | 200 | 200 | 200 |2.00 | 200 | 200 | 200 | 200 | 200 |200| 200 | 200 | 200
cdc co quan hanh chinh
- - . A
55 ﬁ:‘;’.‘;‘:m?;; b’{,’;f;"ch;" 150 | 0.00 | 0.00 | 0.00 | 000 | 100 | 000 | 000 | 150 | 000 | 150 000 250 | 150 | 2.50 | 000 | 000 |00 | 150 | 000 | 0.00
Ddnh gid, phin logi cén,
56 | e, fl.é;‘;m,m HEME 200 | 150 | 200 | 150 | 150 | 000 [ 250 | 150 | 150 | 150 | 200 |150 | 150 | 250 | 150 | 150 | 150 250 | nso | 50 1.50
Thurc hién trinh ty, tha tuc
danh gia, phan loai cdn
5.6.1 chie, %i‘;*npchﬁc ﬂ:‘m qﬁ 050 | 0.00 { 050 | 0.00 | 0.00 | 0.00 (000 | 000 | 000 | 0.00 | 0.50 |0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 |0.00] 000 | 0.00 | 000
dinh
Chip hanh ky Iud, ky
5.6.2 |cuong hanh chinh cia can| 1.50 | 150 | 150 | 150 | 150 |.0.00 | 1.50 | 1.50 | 150 | 150 ] 1.50 {150 150 | 150 | 1.50 | 1.50 | 150 {150 | 150 | 150 | 150
b{, cong chirc, vién chirc
Mire d§ hodn ﬂ;ﬁnh ke
hoach ddo tao, boi dirdgn
5.7 cd: 50, Cﬁ:g chie, w,éi 100 | 100 | 1.00 | 160 | 1.00 | 160 (100 | 100 | 100 | 100 | 050 |1.00 | 100 | 1.00 | roo | 100 | 1.oo | 100 | 100 | 100 | 100
chire
BOI M1 CO CHE TAIL
CHiNH POI VOI CU}
6. |QUAN HANH CHINH| 6.00 [ 6.00 | 6.00 | 6.00 | 6.00 ( 6.00 | 6.00 [ 6.00 [ 400 { 6.00 | 6.00 (6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 4.00 | 6.00 | 6.00 | 6.00 | 4.00
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6.1

Thire hign co ché nre chit,
tyr clifu trdch nhigm vé sir
dung kinh phi  hank
chinh

2.00

2.00

2.00

2.00

2.60

200

2.00

2.00

2,00

2.00

2.00

2.00

2.60

2.00

2.00

2.00

2.08

2.00

2.00

2.00

6.2

Thire hign co ché tr chi,

cdc dom vi su nghigp (néu
¢d) thufc so, nganh

tw chju trdch nhigm rgif- . -
w chju trach nhigm rgi 200

“2.00

200

2.00

 2.00

2.0

2.00

2.00

2.00

2.00

2,00

2.00

2,00

2.00

2.00

2.00

2.00

2.00

2.60

2.08

63

Thurce hign tiée kigm kinh
|pht hanh chinh, ting thu
nhdp trong co quan

2.00

2.00

2.00

2.60

2,00

2.00

2.00

2.00

0.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

0.00

2.00

2.00

2.00

0.00

HIEN PAI HOA HANH
CHINH

12.00

5.00

10.00

10.50

2.50

10.75

10.00

11.00

9.75

10.00

11.25

10.00

10.00

10.00

10,00

10.00

10.00

9.50

11.00

6.00

7.00

- 7.1

(;"ng dung céng nghé
thong tin (CNTT) cita
tink

4.50

4.00

4.50

4.50

2.50

4.50

4.59

4.50

4.25

4.50

4.50

4.50

4.50

4.50

4.50

4.50

4.50

4.00

4.50

3.00

4.50

~1
—

Mirc 40 hodn thanh ké
hoach img dung CNTT

1.00

1.00

1.00

1.00

0.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

100

1.00

1.00

1.00

0.50

1.00

7.12

Ty I¢ trao ddi vin ban dién
nr gitta cac co quan hanh
chinh nha nudc rén phin
mém quan by vin ban va
ditu hanh

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

1.50

7.1.3

Mirc d¢ s dung thu dign
tir céng vu trong trac dbi
chng viéc cda can b, cong
chitc co quan, don vi

1.00

0.50

1.00

1.00

0.50

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

0.50

1.00

0.50

100

Ty 1& may tinh cai phin
mém diét va phong chéng
virus bin guyén

0.50

0.50

0.50

0.50

0.50

050

0.50

0.50

0.25

0.50

0.50

0.50

0.50

0.50

0.50

0.50

0.50

0.50

0.50

0.50

0.50

Trang théng tin dién or
cung cép déy di ndi dung
theo Nghi dish s
43/2011/NB-CP cia Chinh

0.50

0.50

0.50

0.50

0.00

0.50

050

0.50

6.50

0.50

0.50

0.50

0.50

050

0.50

050 |

0.50

0.50

0.50

0.00

0.50

L 712

Cung cip dich vy cong
trirc tupén

2.50

140

a.50

1.60

a.00

2.25

2.50

150

0.50

0.50

175

0.50

0.50

.50

0.50

8.50 .

0.50

a.50

150

0.0

a.50

7.2

Cung cdp dich vy cong

true tuyén mire 3, 4

0.50

0.50

0.50

0.50

0.00

0.50

0.50

0.50

0.50

0.50

0.50

0.50

0.50

6.50

0.50

0.50

0.50

0.50

0.50

0.00

0.50
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S& Tai
nguyén
va MT
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Xay
ding
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TT-
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Sé LD
TB-
XH
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722

Ty 18 TTHC cung cip triec
tuyén mic 49 3, 4 co phat
sinh hé so trong nam

1.00

0.00

0.00

0.00

0.00

1.00

1.00

0.00

0.00

0.00

0.50

0.00

0.00

0.00

0.00

0.00

0.00

0.00

1.00

0.00

0.00

723

Ty 1¢ hé so TTHC dugc xir
1y true tuyén mirc 46 3, 4

.00

0.50

0.00

0.50

0.00

0.75

1.00

1.00

0.00

0.00

0.75

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

73

Thye hign tidp nhin hé
so, trd két qua gigi quyét
TTHC qua dich vy buu
chinh céng ich (BCCI)

2.00

0.00

2.00

2.00

0.00

Loo

.00

2.00

2.00

2.00

2.00

2.00

2.60

2.00

2.00

2.60

2.00

2.00

2.00

0.00

2.00

731

Ty 16 TTHC da trién khai
c6 phat sinh hé so tiép
nhan/tri két qua giai quyét
qua dich vu BCCI

0.75

0.00

0.75

0.75

0.00

0.75

0.00

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

Q.75

0.75

0.00

0.75

Ty 1§ hé so TTHC duge
tilp nhin qua dich wu
BCCI

0.75

0.00

0.75

0.75

0.00

0.00

0.00

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

0.75

Q.75

0.75

0.00

0.75

Ty 16 két qua giai quyét
TTHC duge tra qua dich
vu BCCI

0.50

0.00

0.50

0.00

0.25

0.00

0.50

0.50

0.50

0.50

0.50

0.50

Q.50

0.50

0.50

0.5¢

0.50

0.50

0.00

0.50

7.4

Ap dung, duy tri, cdi tién
vad i cing bé Hg rhb'ng
qudn Iy chit hegng plic
hgp theo tiéu chuin gubc
gia TCVN ISO %001
trong hogt dpng cita co
qran

3.00

0.00

3.00

3.00

0.00

300

3.00

3.00

3.00

J.00

3.00

3.00

100

3.00

3.00

.00

3.00 |3.00

3.00

3.00

0.00

74.1

Co cbng bd kip thoi hé
théng QLCL phi hep
TCVN IS 9001 4p dung
tai co quan, don vi

1.00

0.00

1.00

1.00

0.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

100

1.00

1.00

0.00

742

Co t chire danh gia nbi bd
hang ném

1.00

0.00

1.00

1.00

0.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

0.00

743

Kip thoi cdp nhét tai liu,
diéu chinh, x3y dymg mdi
cdc quy trinh [SO theo sy

1.00

thay ddi cia TTHC

0.00

1.00

1.00

0.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

100

1.00

1.00

100 | 1.00

1.00

1.00

0.00




S& S&

£ 0 -
Linh vire/Tiéu chi/Tiéu Piém U‘l;]i:llD S& Ngi| S& Tr Thanh | S& Ké Sé" %& Néng | 5& Tai GSi:o $& | Vin |S¢ LD4 S¢ S‘cr S sy | m
chi thanh phin thida |U0 vu phap tra | hoach| Tai §j Céng |nghifptnguyén} Xiy | héa- | TB- Khoa | Giso |Théng|Se v ) fn Ban
tinh tinh {va PT|chinh |[Thwong| vd | vAMT thing dyng| TT- | XH hoc va|due va| tinvd | é Negogi| Din [ QLK
: PTNT vr DL oN | pT | TT vy | the | KT

KET QUA KHAOQ SAT
HAl LONG  CUA _ ]
NGUST DAN TO cHUC| 2200 | 19.00 | 2012 | 19.73 | 2021 | 21.93 | 20.00 | 22.00 | 19.00 | 22.00 | 19.73 21.77) 20.00 | 21.89 | 22.00 [ 20.00 | 20.00

TRONG GIAL QUYET 20.00) 18.83 | 22.00 | 18.68

TTHC _ ) | | }
Tién hanh khao sit tai co _ [ S D IV N AR B 1 - —— ,

quan, dén vi d8i voi ohimg| il e
q 3.00 3.00 3.00 3.00 3.00 | 3.00 | 3.00 3.00 3.00 3.00 3.00 | 300 300 | 3.00 { 3.00 | 3.00 | 3.00 §3.00} 3.00

TTHC con tiép nhin va tra
két qua tgi co quan 3.00 | 3.00
Bio céo dinh ky 500 | 0.00 | 3.00 | 1.00 [ 3.00 | 3.00 | 1.00 | 3.00 | 0:00 | 300
T— - : - . . 1.00 13.00§ 1.00 | 3.00 [ 3.00
;{gqéa;?gos'azl — 7600 [ 16.00 [ 15.12 [ 15.73 | 14211 15.93 [16.00] 16.00 | 16.00 | 16.00 | 15.73 {15.77] 16.00] 15.89 | 16.00 llé%oo 1160000 1160000 T RTATI NI
N EM: 100.00] 85.50 | 93.22 | 90.55 | 78.44 | 84.02 | 89.28 | 91.02 | 79.81 | 82.04 | 84.3% |89.76| 93.64 | 87.83 92.82 86.97 87.74 79‘01 91233 ;2330 s
= - - : . B . 79.49




UY BAN NHAN DAN
TiNH BINH PHUGC

TAEW

Phy lyc 3b
KET QUA THAM DINH CHI SO CCHC NAM 2018 THEO TUNG TIEU CHI, TIEU CHI THANH PHAN

Binh phurdce, ngay

Dic lip - Ty do - Hanh phiic

CUA UBND CAC HUYEN, THY XA, THANH PHO

thing

{Ban hanh kém theo Quyét dinh 56 G44/QD-UBND ngay 06/ 5 /2019 eia Cha tich UBND tinh)

CONG HOA - XA HQI - CHU NGHIA - VIET NAM

nam 2049

x| Thixa | Thixa | Thixa . .| Huyén . | Huyén | Huyg ¢ ¢
STT Linh vge/Tiéu chi/Tiéu chi thanh phin g'i':‘; Ping | Binh | Phurte L;'c“[y:i:h :ﬁ“;%’; Ch);fn Bz‘g;:g DS}I':?, Bi Gia Hﬁfﬁ ’ "&'ﬁﬁ"
Xoai Long Long Thinh Phii Map | Ridng | Quin
I |DANH GIA KET QUA THU'C HIEN NHIEM VY CCHC | 72.00 | 61.05 | 61.28 | 5694 | 59.74 | 5285 | 6077 | 5132 | s6.55 | 5719 | s2.090 | 57.19
1 |CONG TAC CHi PAO, BIEU HANH CCHC 1250 | 12.05 10.53 8.19 11.24 6.35 9.52 7.07 6.30 8.19 7.34 7.19
1.t |Ké hogch CCHC nim .50 | 350 3.00 1.50 3.00 1.50 3.50 1.60 1.00 1.50 1.60 1.50
1.1.1 {Ban hanh ké hoach CCHC nim 200 | 200 2.00 0.00 2.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00
ac dinh day du cac nhiém vu CCHC trén céc linh vyc theo
112 f;:c‘;h - ();BND i wm e w 0.50 | 050 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
1.13  [Mirc d6 thye hign ké hoach CCHC 1.00 | 100 0.50 1.00 0.50 1.00 1.00 0.50 0.50 1.00 0.50 1.00
1.2 |Tre hign ché dp bdo cdo CCHC 200 | 175 125 2.00 2.00 1.25 125 1.50 125 1.50 0.75 1.50
1.3 |Cong tdc kiém tra CCHC 150 | 150 1.50 1.50 1.50 1.50 1.50 1.50 1.50 1.50 L50 150
1.3.1 |Thuc hién kiém tra theo ké hoach da ban hanh 0.50 | 0.50 0.50 0.50 0.50 050 0.50 0.50 0.50 0.50 0.50 050
1.3.2 [Xw 1y cac vin 48 phat hign qua kiém tra .00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
14 |Céng tic tupén truyén CCHC 150 | 150 1.50 1.00 1.00 140 100 1.00 1.00 1.50 1.00 1.00
1.5 |Sw ndng ding trong chi dgo, dién hanh CCHC 250 | 250 2.00 Lo 2.50 0.50 1.00 1.00 8.50 1.00 2.00 0.50
1.5.1 |Gan két qua thyc hién CCHC voi cong tac thi dua, khen thuéng | 1.00 1.00 0.50 1.00 1.00 0.50 1.00 1.00 0.50 1.00 0.50 0.50
1.5.2 |Co giai phap, sang kién méi trong cong tac CCHC 1.50 1.50 1.50 0.00 1.50 0.00 0.00 0.00 0.00 0.00 1.50 0.00
16 Tvlrgrc .Irié'n cdc nhigm vu duwge UBND tinh, Chi tich UBND 1.50 130 1.28 1.19 1.24 110 1.27 107 1.05 119 1.09 L1
finh giao ] , _ . i, ) .
2 gf;::LDUNG VA TO CHUC THYC HIEN VAN BAN| o, | 600 | 600 | 600 | 600 | so00 | s25 | s00 | s00 | s00 | 575 | s00
2.1 |Theo doi thi hinh phdp lugt (TDTHPL) 350 | 3.00 3.00 3.50 3.50 3.00 3.25 2.50 3.50 3.00 3.50 2.00
2.1.1 [Thyc hién cac hoat dong vé TDTHPL 250 | 2.00 2.00 2.50 2.50 2.00 225 150 2.50 2.00 2.50 1.00
2.1.2 |Xir !y két qua theo doi thi hanh phap luft 100 | 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 L.00
2.2 |X&tp VBQPPL sau ra soit 150 | 150 1.50 100 150 1.60 1.50 1.50 0.50 1.00 1.00 1.50
23 |Xa Iy van ban trdi phip ludt phit hign qua kiém tra 150 | 150 1.50 1.50 1.00 1.00 0.50 1.00 1.00 1.00 125 1.50
3 |CAl CACH THU TUC HANH CHINH 1650 | 1450 | 1500 | 1325 | 1350 | 1025 { 1500 | 11.00 | 10.75 | 1400 | 11.00 | 13.50
3.1 |Wigc cong khai TTHC 2.50 | 2.50 2.50 2.00 2.50 1.50 2.50 0.75 0.75 2.50 175 2.50
3.1.1 |Cong khai thit tuc hanh chinh 150 | 150 1.50 1.50 1.50 1.50 1.50 0.75 0.75 1.50 0.75 1.50




Thij x&

Thi xa

Thi x3

Huy¢n

X . . H - N .
STT Link vire/Tiéu chi/Tiéu chi thinh phiin Didm | o | Bink | Phuge | TYEn | Huyén C‘;ﬁ“ Huyén | % Huyén | Huygn | Huyén
Wida | woai | Long | Long LoeNinh| BaDép | o0, [BiDang bong | BuGia | Phi Hén
. n Phi i .
212 |1 1 don vi hinh chinh cap xa cong khai TTHC ddy di, dung[ | oo | |00 : Mip | Rieng | Quin
12| 04y dinh tai noi tiép nhin va tré két qua cip x4 : : 100 | 050 100 | 000 [ 100 [ 000 | 006 § 100 | 100 | 1.00
32 |Thye hign co ché mpt cira, co ché mt ciza lién théng 1L56 | 9.50 11.00 | 10.00 9.50 7.00 10.00 8.50 7.50
221 | 6 TTHC duge gidi quydt theo co ché mdt cira thuge thiml 1| o — - 9.00 | 750 | 900
! | quyén ciia UBND chp huyén _ : : 1.50 1.50 150 | 0.00 150 | 000 | 000 § o000 | coo | 150
Ty 1¢ don vi hinh chinh cAp xid c6 100% s6 TTHC thuje tham '
322 anyén duge thy hidn theo co ché mat oia 1.50 1.50 71.5}) | rso 1.50 1.50 1.50 1.50 150 1- 1.50 150" | 130
Ty 12 TTHC giai quyét theo co ché mdt cira lién thong ngang |, 1 N — R p——— — b i
3.2.3 e thiong g edp) = 1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00 100 1.00 1.00
Ty 16 TTHC gidi quyét theo co' ché mdt cira lién thong doc flién :
2, A 3 .
324 |\ yiong gitea cdc cép chinh quvén) 100 { 100 | roo | too { too { 100 | too | oo | 100 } roo | 1o | o.00
Trong ném ¢& ban hianh quyét dinh thye hign TTHC lién thong
3.25 méi ‘ 0.50 0.50 0.00 0.00 0.50 0.00 0.00 0.00 0.00 0.50 0.00 0.00
Két qua gidi quyét TTHC thuge tham quyén cia UBND cép
326 | 3.00 1.00 3.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
Ty 1& dom vi hanh chinh cip x3 trén dia ban quan 1y ¢6 100% )
327 |u& so TTHC tiép nhin trong nam duge gidi quyét ding han 200 | 200 2.00 2.00 100 1.00 2.00 2.00 2.00 2.00 2.00 2.00
Thye hien vice xin 16i nguti dan, 16 chic khi dé ho so TTHC
328 it nan i quvét (néu ¢ 1.00 £.00 1.00 1.00 1.00 1.00 1.00 1.00 0.00 1.00 0.00 1.00
33 |Thuc hign kiém sodt TTHC . 150 | 150 0.50 0.25 0.50 0.75 1.50 0.75 1.50 1.50 0
331 Ban hanh ké hoach hoat ddng va truyén thong vé kiém sodt 0.50 0.50 0.50 - - 75 1.00
31 drrue ' . . . 0.00 0.25 0.50 0.50 0.50 0.50 0.50 0.50 0.50
332 [Mirc 45 hoan thanh ké hogeh ra soit TTHC 050 [ 050 0.00 0.25 025 0.25 0.50 025 0.50 0.50 0.25
333 |Thyc hién ché d¢ bio cio vé TTHC 0.50 | 0.50 0.00 0.00 0.00 0.00 0.50 0.00 0-50 0-50 0.00 g.gg
Céng tic tidp nhin, xir [y phin dnl, kién nghj (PAKN) ciia : :
34 i nhan, 18 chirc bi véi TTHC thujc thim quyén gidi quyét roo 160 Log 1.00 1.00 Lo0 1.00 Log 1.00 100 1.09 109
T& chic thuc hign viée tiép nhin PAKN cia ci nhén, t6 chire -
341 déi voi TTHC thude thim qu\:'én midi quyét 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
Xir 1y PAKN cia cé nhin, t chirc dbi voi TTHC thude thim
342 quybn giil quyét cia huyén 050 | 050 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
4 |CAI CACH TO CHUC BQ MAY HANH CHINH 10.00 [ 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 1000 | 10.00 | 10.00 | 10
a1 Thuee hign quy dinh cia UBND tink vi hidng dén ciia cde 4.00 400 400 - . - 00 10.00
1 4. nginh vé 3 chitc b3 mé . , : 4.00 4.00 4.00 4.00 4.00 4.00 .00 | 400 4.00
Sap xeép 16 chue bd may vakién toan chifc ndng, him vu claf . - —
4.1.} Tcac phong chuyén mén cip huyén va céc don vj sy nghiép tryc 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
thudc . : : . 1-_00 1.00
Thye hién quy dinh vé co cdu sd lugng linh dao tgi cic co quan
412 | ik ‘ 300 1 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00
= | Theee hign quy dinit vé sit dung bién ché dupe clp cd thiim
4.2 400 | 4.00 £.00 4.00 4.00 4.00 £.00 4.00 4.00 4,00 4.00 4.00

quvé’n giao




.z Thj xa Thij xa Thj xa . : - Huyén . Huyén Huyén Huyén Huyén
STT Linh vye/Tiéu chi/Tiéu chi thinh phin :?,]'ie‘;’: Ddng | Binh | Phwéc L'.{c“;ﬁ:h :ﬂ":;%“ Chon B';'g;: pdng | BuGia | Pha Him
Xoai | Long | Long |7 P | Thanh &l Pha Mip | Ritng | Quin
4.2.1 {Thuc hién quy dinh vé sir dung bién ché hanh chinh 2.00 2.00 2.00 2.00 2.00 2,00 2.00 2.00 2.00 2.00 2.00 2.00
422 |MMwehién quy diah vé 58 uong ngudi lam vige wong che danvi) 5 4o | 5 09 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
su nghiép cng lip
43 |Thuec hign phin cp quin [y 200 | 200 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
43.1 :1‘:; hign cc quy dinh v& phén cdp quan 1y do UBND tinhbanf -\ o | 109 | 100 | 100 | 100 | 1oo | 100 | too | 100 | 1too | 100 | 100
432 |Fhwehién kiém tra, dénh gid dinh ky 001 voi cacnhiém vuquanl o5 1 050 | 050 | oso | oso | os0 | os0 | o0so | oso | oso | oso | ose
I¥ nha nede da phin cip
4.33 |Xir1§ cic vin dé vé phin chp phat hién qua kiém tra 030 | 050 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
XAY DUNG VA NANG CAQ CHAT LUQNG POI NGU
\ A ) . . 12. X 10. . . X . .

5 CAN BO, CONG CHUC. VIEN CHUC 00 [ 10.00 0.00 10.00 10.50 10.00 10.50 8.50 10.00 9.50 9.00 11.00
5.1 |Thee hign co cdu cdng chire, vién chirc theo vi tri vige lom 1.00 Log L60 L0 Loa 1.00 1.00 1.60 L0G Log L60 1.00
5.2 |Tuyén dung cong chire, vién chire 1.00 1.00 1.00 1.0¢ 109 1.00 160 1.60 1.00 1.00 1.60 Log

5.2.1 |Thyc hién quy dinh vé tuyén dung céng chic 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50 0.50
527 |Thuc hitn quy dinh vC tuyén dung vién chic tai cac dan viswl o 50 | o590 | g50 | o050 | os0 | oso | oso | oso | oso | oso | oso | os0
nghiép cong lap
Ché dj thong tin bdo cdo vé cdp nht thong tin vé cin b,
53 |céng chirc, vién chitc trén phin mém cdn bj, céng chitc cia | 1.50 0.00 0.60 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 2.50
tinh
Thyee hién quy dinh vé bé nhig¢m vi trf lanh dgo tgi cdc co
5.4 qstan hinh chink 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
5.5 |Bdnh gid, phin logi céng chirc, vién chirc 2.00 150 1.50 1.50 2.00 L50 2.00 0.00 1.50 1.50 1.50 2.00
Thyee hién trinh ty, tha tyc ddnh gid, phidn loai céng chire, vién
55.1 ghitg theo quy dinl 0.50 0.00 0.00 0.00 0.50 0.00 0.50 0.00 0.00 0.00 0.00 0.50
552 \(.':igipc:?':;h ky ludt, ky cuong hanh chinh cia cdn b, cdng chitc,) |\ 56 1 150 1 150 | 150 | 150 | 1so | 1s0o | ooo | 1s0 | i1se | 1se | 1s0
Mirc dj hodan thinh ké hogch dio tgo, boi dudng cdin b,
5.6 cing chitc, vidn ol Loe | 100 L0 100 1.60 1.09 Lo0 1.00 100 1.00 L0g 1.00
5.7 |Cin bj, céng chirc edp xa 200 | 200 2.00 2.00 2.00 2.00 2.00 2.00 2.00 150 1.00 2.00
5.7.1 |T¥ 18 can bé dat chuin 1.00 1.00 1.00 100 1.00 1.00 1.00 1.00 1.00 0.50 0.50 1.00
5.7.2 |Ty1é cong chirc dat chudn 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.50 1.00
5.8 |Mitc dp thiee hign ké hoach tinh gidn bién ché 150 1L.50 1L.50 L50 150 150 1.59 L5¢ 1.50 1.58 1.50 1.50
6 |CAl CACH TAI CHINH CONG 4.00 | 2.00 4.00 4.00 2.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
Thue hign co ché tr clui, tw chiu trdch nhigm vé sir dung
61 [ it phl quin 1 himh chinh 2.00 | 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2,00 2.00
Thire hign tiét kiém kink phi hinh chinh, ting thu nhip
6.2 trong co guan chuyén mén cdp hayén 2.00 0.00 2.00 .00 0.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00

7  |HIEN DAI HOA HANH CHINH 10.50 | 6.50 5.75 5.50 6.50 6.75 6.50 5.75 4.50 6.50 5.00 6.50

7.1 |Ung dung céng nghp théng tin (CNTT) ciia finh 450 | 450 4.25 4.00 4.50 4.50 4.50 .75 4.00 4.50 4.50 4.50




Thjxi |

Thij x3

oz Thij xa . . Huyén R Huyén | Huyén § Huyén | Huyén
STT Linh vire/Tiéu chifTi¢u chi thinh phin 2;‘; Ddng | Binh | Phwéc Lf’“i?“h ;',“gﬁ“ Chom | MW | pre | BaGia | Pha H,’;,,
Xoai | Long | Long [9CTVMN) PUDOP | gy, |BODEngl o | nian | Riteg | Quan
7.1.1 |Mirc 4 hoan thanh ké hoach (mg dung CNTT _ 1.00 1.00 1.00 0.50 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00
Ty I¢ trao 461 vin bin digén tr gilta cic co quan hanh chinh nha
7.1 s s s 1. . . .
I2 nudc tién phin mém quin ly van ban v didu hianh i 30 50 130 1.50 150 ]'50_... | 1-'.50 1.50 1.50 1.50 1.50 L.50
Mirc d§ sir dung thu dién tir cdng vu trong trao déi cdng vige
7.13 1.00 . . .
cua ¢in bd, cong chite co quan, don \:i 1.00 1.00 1.00 1.00 1.00 1.00 0.50 1.00 1.00 1.00 1.00
Trang thong tin dién tr cung cap diy d0 ndi dung theo Nghi ] ) B
7.1.4 dinh 56 437201 1N-CP cia Chinh phi N 0.5{_) 0.50 0.50 0.50 ). 050 0.50 : (3._50_ 1 0._50 8 0501 050 [ 050. [ 050.
7.15 zz?.:,:}'!‘“y-.“‘ﬂ‘- cal phan mem digt.va phong chong virus-banl =5 551" 650" | 025 | 050 | 050 | o050 | 050 | 025 | 0s0 | o0s0o | o0so | os0
7.2 |Cung cép dich vu cong triec ruyén 2.50 0.50 100 8.50 0.50 0.50 2.50 6.50 8.00 o.50 0.50 0.5¢
7.2.1 |Cung clp dich vuu cong trre tuyén mirc 3, 4 0.50 | 050 0.50 0.50 0.50 0.50 0.50 0.50 0.00 0.50 0.50 0.50
722 g;: E:C cung cip v tuyén muc 4§ 3, 4 c6 phatsinh hosol oy | 900 | os0 | 000 | ooo | o000 | 000 | 000 | oo | ooo | ooo | o000
723 [Ty 1& hé so TTHC duge xir Iyt tuyén mirc d 3, 4 1.00 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Thurc hign tidp nhin hé so, tra két qui giai quyét TTHC qua
- 2.00 0. 5 ., 3
1.3 dich vi bicu chink _cﬁng_:'c‘h (BCCI) ‘ ‘ [/ 00 0.00 a.00 a.00 0.75 6.00 0.00 a.00 0.00 2.00 0.08
Ty 1¢ TTHC da trién khai cé phat sinh ho so tiép nhin/tra ket
. 7 R . R
7.3.1 qui gid quyét qua dich v BCCI 0.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ¢.00
732 |T¥1¢ hé so TTHC duge tiép nhan qua dich vu BCCI 075 | 0.00 0.00 0.00 0.00 0.75 0.00 0.00 0.00 0.00 0.00 0.00
7353 |Tv 12 két qua pidi quyét TTHC duge tra qua dich vy BCCI 050 [ o000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
A'p dung, duy tnl, cdi tién va tw cong bo HE théng quén by
74 |kt twgng phis hop theo tiéu chuin qufac gia TCVN ISOQ| 1.58 1.50 0.50 1.o0 1.58 1.80 1.50 150 0.50 1.5¢ a.00 1.50
9001 trong hoat djng cia co quan
Cé odng bb kip thoi hé théng QLCL phit hop TCVN IS0 9001
. . , 0.50 0.5 . X ) .
741 ap dung tai co guan, don vi 0 0.50 0.50 0.50 0.50 0.50 .50 0.50 0.50 0.00 0.50
742 [Cé b chirc danh gia ndi b hing nim 0.50 | 0.50 0.00 0.50 0.50 0.00 0.50 0.50 0.00 0.50 0.00 0.50
Kip thoi cap nhit tai ligu, di€u chinh, xdy dimg mdi céc quy
7.4.3 trinh 1SO theo su thay ddi eita TTHC 0.50 0.50 0.00 0.00 0.50 0.50 0.50 0.50 0.00 0.50 0.00 0.50
KET QUA KHAO SAT HAI LONG CUA NGUGI DAN
. - 28.00 27.40 22, . K .
[ T CHIIC TRONG GIAI QUYET TTHC 09 22.53 23.04 2709 26.44 25.45 2590 24.52 23.00 22.89
1 Cac don vi hanh chinh ¢fp x4 trén dja ban tién hanh khao sat 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00
2 [TTHC thudc thim quyén giai quyét cia cp huyén khio sat 5.00 5.00 2.00 2.00 2.00 5.00 3.50 5.00 5.00 2.00 2.00 2.00
3 |Béo cdo dinh ky 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 Lo [0 3.00
4 [Ké qua khao sit 16.00 | 1540 -1 13.09 13.53 |- 14.04-F 1500 | 1594 {7 13.45 13.90 15.52 16.00 | 13.89
frimgdidm 10 10000 | 88.45 | 8337 | 7947 | 8278 | 79.94 | 8721 { 7677 | 7645 | 8171 | 7509 | 80.08
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